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Overview 

Fugro Access comprises several components related to project tracking and management. The main 

pages include Dashboard or Home page, User Profile, Project Tracking, Online QC, Reporting, User 

Management, Project Management, and Client Management. After logging in, the user will see a list 

of available projects, depending on their access level and their assigned roles. This document will go 

through each of the pages and all options. Not all users will have access to all the functionality within 

Fugro Access.  
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1. Getting Started 

1.1 Login Page 

The login page can be accessed at https://globe.fugro.com/tracking/#/signin.  

◼ Enter username and password and click Login. Once the credentials have been validated, the 

user will then see the Home page.  

1.2 Home Page 

The Home page contains a list of the user’s available projects. Clicking on the project will bring 

up the options available for the project: Project Tracking, Online QC, and Reporting, depending 

on the project type and the user’s assigned role. The user also can search projects and update 

the number of items per page for easier access.  

1.2.1 Main Menu 

 

The main menu will display additional navigation options, depending on the user’s assigned role. 

These options are always available from any page, depending on the user permissions and can 

be accessed by clicking on the user’s name. Available options include the following: 

◼ Home 

◼ User Management 

◼ Project Management 

◼ Client Management 

◼ Admin 

◼ User Profile 

◼ User’s Manual 

◼ Log out 

https://globe.fugro.com/tracking/#/signin
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1.2.2 My Projects 

My Projects sections will display the list of projects available to the user. If this area is blank, you 

have not been assigned any projects. Please check with the project manager if you feel you 

should have access to a project.  

1.2.3 Project Overview 

 

These options allow the user to access project tracking, online QC and the reporting pages, 

depending on project type and user permissions. If a project does not currently have an Online 

QC component that is active, this option will not appear. Reporting is only available for selected 

user roles. Clicking the refresh button on the top-right of the header will clear the selected 

project and this region will no longer appear. 

◼ To open Project Overview, click on a project and the options available for the user on the 

selected project will display.  

1.2.4 User Profile  

The User Profile page shows the username and email associated with the logged in user. Other 

information may be displayed as well, such as assigned projects and/or assigned roles.  
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1.2.4.1 Changing Password 

When changing passwords, the password must have a capital letter, a number and a special 

character. The password must not match any of the previous five passwords and must not 

contain a part of the username.  

1. Click on Change Password and the Change Password dialog box will be displayed.  

2. Enter the required information in the input fields.  

3. Once input fields are complete, click Update Password. If successful, the Login Page will 

appear, and the user will need to login again with the new credentials.  
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2. Project Tracking 

This page is the main user interface for checking the progress of acquisition and/or processing of 

the acquired data. The top header contains the username and the dropdown navigation options. 

The Project Tracking header has the project name to the left and the project tracking header 

tools to the right.  

 

2.1 Header Tools 

 

2.1.1 Clear Selection 

◼ Click Clear Selection  to clear all selected lines and tiles. This will be disabled when no 

features are selected.  

2.1.2 Zoom to Selected Features   

◼ Click Zoom to Selected Features  to zoom the map position to the extent of all selected 

lines and/or tile. This will be disabled when no features are selected.  
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2.1.3 Toggle Select Tile on Map Function   

◼ Click Toggle Select Tile on Map Function  to allow the user to select tiles by clicking on 

the tile feature on the map. Normally, only flight lines are selected when clicking on map 

features.  

2.1.4 Legend    

◼ Click Legend  to toggle the Legend. A screen shot of a sample legend is shown below. 

The legend can be used to control the layer opacity and to turn layers on/off. Available 

layers will depend on the data uploaded for the project.  
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2.1.5 Zoom to Project Extent 

◼ Click on Zoom to Project Extent  to change the map extent to fit the entire project area 

as specified in the project details.  

 

2.1.6 Project Data Dropdown 

Access the data panels for flight lines, tiles, missions, and/or blocks. Availability depends on the 

data that has been loaded for the project. The possible options include: Flight Lines, Tiles, Blocks, 

and Missions.  

◼ Click Project Data  and the dropdown menu will display with the available 

options.  

 

2.2 Flight Lines 

The flight line data panel first opens to a table with the entire set of flight lines loaded for the 

project. At the top of the panel there is a dropdown to change the number of flight lines 

shown on a page. The page selector is at the bottom of the table. The search box allows the 

user to enter a flight line number, if known, to quickly locate a flight line. 
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2.2.1 Flight Line Tools 

A set of tools specifically for flight lines are in the header bar of the flight line data panel as 

shown below: 

 

The toolbar will not appear if the line layer has been turned off in the legend. A tooltip showing 

the tools function should appear when the user hovers over the tool. The tools include the 

following, from left to right on the toolbar: 

Table 2.1: Flight Line Tools 

Icons Tools Description 

 
Toggle Selected Line Table 

This will be disabled when there are no selected lines. 

Clicking this button will toggle the selected lines table. 

If the selection is cleared, the primary flight line table 

will become visible and the Toggle Selected Lines 

button will become disabled. 
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Icons Tools Description 

 
Reset Line Filters 

This will reset all filters back to default values so that 

all lines will appear in primary flight line table. This will 

not clear the selected lines. 

 
Toggle Line Labels 

This will toggle the display of the flight line labels. 

These labels are not visible until the map is zoomed a 

bit. 

 

Zoom to Selected Flight 

Lines 

Clicking this button will fit the map extent to the extent 

of the selected lines on the map. If there are no 

selected lines, nothing will happen. 

 
Clear Selected Lines 

Clicking this button will set selected lines back to their 

default state. 

 
Download KML 

This gives the user the option to download a kml of 

the flight lines for use outside of the application. Only 

the filtered lines are exported, so if the entire set of 

flight lines is desired, reset the line filters prior to 

exporting the kml. The flight line symbology in the kml 

should match that in the project tracking map. 

 
Download Shapefile 

This option gives the user the ability to download a 

shapefile of the flight lines for outside of the 

application.  

 
Download Report 

This option is only available for users with access to the 

report page. Clicking this button will download the 

Acquisition Report in Excel format with all flight lines 

included as a default. 

 
Display Line Count Info 

toggles the visibility of the line count information 

below the flight line table. 

 
Upload Flight Line QC Data  

 
Close Line Table 

Clicking this button will close the Flight Line Panel. To 

re-open, re-select the Flight Lines options in the 

Project Data dropdown in the Project Tracker header 

bar. 

 

2.2.2 Flight Line Data Table 

Each row in the flight line tables represents on flight line. The information includes the Block Id, 

Line Id, Acquisition Status and Mission Count.  

◼ When there are missions associated with the line, click Info  to display the mission 

information as shown below: 
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2.2.3 Selection 

There are several options for selecting flight lines:  

◼ Clicking on a flight line in the map: This will select the flight line  

◼ Selecting the select checkbox in the flight line row table will select the flight line  

◼ Selecting the checkbox under the Select header in the table heading will select all filtered 

lines from the table. This is particularly useful when updating flight lines for a mission, or by 

status, or by date flown, etc.  

2.2.4 Update Status 

1. Flight lines must first be selected by one of the options above.  

2. Once the flight lines are selected, toggle on the Selected Lines table.  

• If all the lines have been flown, the user has two options available: Collected and 

Accepted. 

3. Select the required option and click Commit Changes. 

• If user wanted to undo the action, prior to committing the changes, click Reset 

Changes.   
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2.3 Tiles 

The tile data panel first opens to a table with the entire set of tiles loaded for the project. At the 

top of the panel there is a dropdown to change the number of tiles shown on a page. The page 

selector is at the bottom of the table. The search box allows the user to enter a tile id, if known, 

to quickly locate a specific tile.  
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2.3.1 Tile Tools 

 

Table 2.2: Tile Tools 

Icons Tools Description 

 
Toggle Tile Fill 

The fill for the tile symbols can be toggled on/off. This 

will change both how the tiles are displayed in the 

legend and how they are displayed on the map. 

 

Toggle 

Acceptance/Progress 

Status 

This will change the symbology on the legend and how 

the tiles are displayed on the map between progress 

status and acceptance status. The default for project 

tracking is progress status. 

 

Toggle Selected Tile 

Display 

This button only appears when there are selected tiles. 

Clicking this button will bring up the selected tile table 

for tile status updates. 

 
Toggle Tile Labels 

This button will toggle the display of the tile labels. 

These labels are not visible by default. 

 
Zoom to Selected Tiles 

Clicking this button will zoom the map to the extent of 

the selected tiles on the map. If there are no selected 

tiles, nothing will happen.   

 
Toggle Shapefile Upload 

This is only available is the user has tile update 

permission and allows the user to update the tile status 

by uploading a shapefile. 

 
Clear Selected Tiles 

Clicking this button will set any selected tiles back to 

their default state and close the selected tile view, if 

open 

 
Download KML 

This button gives the user the open to download a kml 

of the tiles for use outside of the application. Only the 

filtered tiles are exported, so if the entire set of tiles is 

desired, reset the tile filters prior to exporting the kml. 

The tile symbology in the kml should match that in the 

project tracking map. 

 
Close Line Table 

Clicking this button will close the Tile Panel. To re-open, 

re-select the Tiles options in the Project Data dropdown 

in the Project Tracker header bar. 

2.3.2 Tile Data in Table 

Each row in the tile table represents one tile. The information includes the Block Id, Tile Id, 

Progress Status, Acceptance Status, Assigned User, QC Tile and Pilot tile. The expanded 

information includes Accepted By and Reviewed By. Only the last user to assign Accepted or 

Reviewed Acceptance Status, respectively is retained. A sample tile row is shown below: 
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2.3.3 Selection 

There are several options for selecting tiles:  

◼ Toggle on the single-click select for tiles in the project tracking header. Then clicking on a 

tile in the map will select the tile.  

◼ Selecting the select checkbox in the tile row table will select the tile.  

◼ Selecting the checkbox under the Select header in the table heading will select all filtered 

tiles from the table. This is particularly useful when updating tile status for a block of tiles, or 

for moving tiles from one status to the next as production progresses.  

◼ Uploading a tile shapefile with fields for block id/tile id and status for updates. This will 

select the tiles in the shapefile and add the new status and select the lines. This will also 

open the selected tiles view ready for updating. This option is only available for users who 

are allowed to update the tile status.  

2.3.4 Uploading Shapefile 

A quick method of selecting and adding the new tile status for tiles in a project is to upload a 

shapefile with the tile and status information.  

1. Click Upload Shapefile in the tile panel toolbar. This will make a drop zone appear for the 

.dbf and .shp files.  

2. Drop the .dbf and .shp files onto this drop zone. 

3. After the files are read, a window will open allowing the user to select the correct fields as 

shown below:  
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The Tile Id option is only available if the database tile id is available in the shapefile. Otherwise 

use a tile shapefile that has both the block id and the tile name in separate fields.  

4. Select the fields for Block Name, Tile Name, and then as necessary for the options selected. 

•  If Acceptance Status is selected, then if necessary, a user field may be required 

depending on the acceptance status values included in the shapefile.  

5. To continue once the fields have been selected, click the Update Status.  

6. To cancel, click Do Not Update.  

• Once the tiles are identified, the status updated and the tiles are selected, the selected 

tiles will appear in the selected tile table for updating as shown below. 

7. To update the status click Commit Changes. 

8. To cancel click the Reset Changes. 
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Upon successful updating of tile status, the selection will be cleared, and a notification window 

will appear briefly to let the user know that tiles have been updated.  

2.3.5 Update Status 

1. To update the tile status, other than by shapefile, select the tiles to be updated by any of the 

selection methods outlined above, then open the selected tiles view.  

2. Once in the selected tiles view, select the new progress status to assign to the tiles.  

3. Select Reset Changes to undo the new status or Commit Changes to update the database 

with the new values. 
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2.4 Missions 

The mission panel first opens to a table with the missions for the entire project loaded into the 

table.  The pagination control is under the list of missions and the user can adjust the number of 

missions visible at one time and navigate between pages.   
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2.4.1 Mission Tools 

A set of tools specifically for missions are in the header bar of the mission panel as shown below:  

 

A tooltip showing the tools function should appear when the user hovers over the tool. The tools 

include the following, from left to right on the toolbar:  

Table 2.3: Mission Tools 

Icons Tools Description 

 

Toggle Flight Log 

Upload Panel 

The fill for the tile symbols can be toggled on/off. This will 

change both how the tiles are displayed in the legend and how 

they are displayed on the map. 

 

Toggle Mission List 

Display 

This will change the symbology on the legend and how the tiles 

are displayed on the map between progress status and 

acceptance status. The default for project tracking is progress 

status. 

 

Update Date Flown 

from Mission Id 

This will update the date flown by gathering information from 

the Mission Id.  

 
Close Line Table 

Clicking this button will close the Tile Panel. To re-open, re-

select the Tiles options in the Project Data dropdown in the 

Project Tracker header bar. 
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2.4.2 Upload Flight Log 

1. To upload a flight log, click Toggle Flight Log Upload Panel. When visible, the user should 

see the drop area for the flight log, as shown below:  

 

 

2. The user then drops the flight log onto the drop area, and once the file has been read, the 

mission data should become visible in a table below the drop area, as shown below:  

  

  

• Invalid lines can be removed prior to uploading by clicking the red “x” at the end of the 

row for the line.  
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3. To clear the mission data, click Refresh above the table.  

• If any lines are invalid, the user cannot upload the data. Invalid normally indicates a 

difference in the flight block name between the flight log and the flight lines in the 

database.  

4. To correct the name, select the lines to be corrected, select the correct block in the drop 

down, and then click the Update button in the Edit Block Id column header.  

5. Once all data has been validated, click Upload to upload the flight log data.  

• If all data is invalid, this button will not appear visible.  

6. If necessary, click Re-Validate Lines to double check for valid lines. When there are no lines 

to be uploaded, both the Refresh button and re-validate buttons will be disabled and appear 

grey.  

7. After a flight log has been successfully uploaded, the flight line status should change from 

Uncollected to Collected. If this is a re-flight, the status will remain as Collected.  

2.4.3 Select Line/Delete Options 

The mission information row in the table is shown below:  

 

This data includes the mission Id, the date flown, the line count for that mission, a select lines 

button, a delete button, and an edit button. Only users with permissions to upload flight logs can 

delete or edit a mission. 

1. To select all lines associated with a mission, click Select Lines for that mission.  

• This will clear any previous selection for the lines and select all the lines that were flown 

as part of that mission.   

2. To delete a mission, if corrections are required, click Delete.  

• Lines with no other missions associated with them will have their status set back to 

Uncollected until the mission is re-loaded.  

3. To edit a mission, click Edit.  

• This will open an edit window allowing the user to add a note, correct the mission ID, 

and correct the date flown.  

4. Correct as necessary, and then click Update Mission.  

5. To cancel, click Do Not Update.  
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2.5 Blocks 

There are two types of blocks in Fugro Access: Production Blocks and Delivery Blocks. Not all 

projects will have blocks uploaded.  The blocks panel only appears when blocks have been 

loaded for the project. An example is shown below:  
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1. To quickly move to a block region, click the magnifying glass next to the block name.  

• This will set the map extent to fit the block extent. The block layer can be turned on/off 

on the map legend, as desired.  

2. To close this panel, click on the small X in the upper right corner of the panel.  

2.6 Context Menu Options 

A right click on the map will open a context menu with several options depending on what data 

is available at the point where the mouse was clicked. Options include the following:  

General Options 

◼ Center Map Here: This will re-center the map at the mouse location. 

◼ Zoom In: The map will zoom in one zoom level. 

◼ Zoom Out: The map will zoom out one zoom level. 

Line Options 

◼ Display Info Box: This will open an info window displaying details about the line. 

Tile Options 
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◼ Display info Box: This will open an info window displaying details about the tile. 

◼ Zoom to file extent: This will change the current map extent to fit the extent of the tile. 

2.6.1 Info Window 

The project tracking page has two types of info windows: one for flight lines and one for tiles. 

These info windows display the same information that is available in the tables. Opening an info 

window will automatically close the legend, if open. These are draggable windows and may be 

moved to different locations.  

1. To reset to the default upper left location, click Reset on the info window header.  

2. These windows may be closed by clicking Close on the header, or they will close 

automatically when a different info window or the legend is opened.  

2.6.1.1 Line Info Window 

An example of the flight line info window shown below: 

 

2.6.1.2 Tile Info Window 

An example of the tile info window shown below: 
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2.7 Sub-sampled raw imagery layer 

If available, the sub-sampled raw imagery may be used instead of the default base map.  

1. To turn this layer on, click Raw Imagery in the layer switcher.  The layer switcher is in the 

lower left corner of the map view display. If this layer is not available only the Streets button 

will appear.   
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3. Online QC 

3.1 Overview 

The Online QC page is meant to facilitate image QC. The base layer is the orthoimagery for the 

project. Normally a tile layout is loaded, and tiles can be assigned to users for review. There are 

several tools in the Online QC header panel, the Navigation shortcut dropdown next to the user’s 

name in the top panel, several data panels and other windows that are used to display details 

about the tiles and/or QC issues. By default, all data panels and the legend are not visible when 

opening the Online QC Page. An example is shown below:  

 

3.2 Header Tools 

Several tools related to feature selection, map extent, QC navigation, and the legend visibility are 

included in the Online QC header panel as shown below: 

 

Table 3.1: Header Tools 

Icons Tools Description 

 

Help (Where is my 

Imagery?) 

This will display a dialog box that provides 

guidelines on how to view the project’s imagery.  

 
Toggle Open Street Map 

This will turn off orthoimagery and turn on street 

basemap layer in your project.  

 

Zoom to Map 

Resolution 

Clicking this tool will change the resolution of the 

map to the deliverable map resolution. 
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Icons Tools Description 

 
Toggle QC Mode 

This button is only available when there are tiles 

selected in the map. Once QC mode is activated 

the map extent will change to fit the extent of the 

first tile in the selected tiles table. While in QC 

mode, the user is restricted in changing the map 

extent beyond that of the current tile under review. 

 

Toggle Navigation 

Control  

Clicking this button will toggle the visibility of the 

QC Navigation Control. This tool is used to move 

around a tile during QC and to move to the next 

selected tile when review for a tile is complete. 

 
Create New Issue 

Clicking this button will start a draw operation and 

allow the user to create a new QC Issue. The new 

issue window will open once the user has 

completed the drawing. A double-click will end the 

draw session. 

 

Clear All Selected 

Features 

Clicking this button will clear all selected features, 

tiles and issues in the map.  

 

Zoom to Selected 

Features 

Clicking this button will set the map extent to that 

of all selected features in the map. If no features 

are selected, the extent will not change. 

 
Select Tiles on Map 

This button allows a user to select tiles that 

intersect a polygon drawn on the map. This is a 

cumulative selection and the user may continue 

drawing extent polygons until the user has selected 

all the tiles that they wish to select. 

 
Select Feature on Map 

This button allows the user to select a single tile on 

the map. If the user clicks on a QC issue, then the 

issue will be selected not the tile. A QC Issue may 

be selected by simply clicking on the feature 

without using this tool. 

 
Display Legend 

Clicking this button will toggle the Legend.  A 

screen shot of a sample legend is shown below. 

The legend can be used to control the layer opacity 

and to turn layers on/off.  If additional vector data 

has been added to the map service these layers 

may be turned off in the legend. 

 
Zoom to Project Extent 

Clicking on this button will change the map extent 

to fit the entire project area as specified in the 

project details. 

 
Project Data 

The project data dropdown gives access to the 

data panels for Tiles, QC Issues and Blocks. The 

blocks panel only appears when blocks have been 

loaded for the project. Clicking on an option will 
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Icons Tools Description 

close any open data panel and open the selected 

data panel. 

3.3 Project Data Panels 

The “Data Panels” give the user the chance to view the details a bit more closely, and, if the 

assigned user role permits, update the status tiles, assign tiles, or create QC issue polygons for 

further review. There are filters to enable the user to filter the data table to a specific set of 

requirements. 

3.4 Tiles 

3.4.1 Overview 

The tile data panel first opens to a table with the entire set of tiles loaded for the project. At the 

top of the panel there is a dropdown to change the number of tiles shown on a page. The page 

selector is at the bottom of the table. The search box allows the user to enter a tile id, if known, 

to quickly locate a specific tile. The columns shown in the table depend on whether the project 

has a QC component active at the present time. If not, columns related to Online QC will not be 

shown. 

 

3.4.2 Tile Tools 
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Table 3.2: Tile Tools 

Icons Tools Description 

 
Toggle Tile Fill 

The fill for the tile symbols can be toggled on/off. This 

will change both how the tiles are displayed in the 

legend and how they are displayed on the map. 

 

Toggle Acceptance/Progress 

Status 

This will change the symbology on the legend and how 

the tiles are displayed on the map between progress 

status and acceptance status. The default for project 

tracking is progress status. 

 
Toggle Selected Tile Display 

This button only appears when there are selected tiles. 

Clicking this button will bring up the selected tile table 

for tile status updates. 

 
Toggle Tile Labels 

This button will toggle the display of the tile labels. 

These labels are not visible by default. 

 
Zoom to Selected Tiles 

Clicking this button will zoom the map to the extent of 

the selected tiles on the map. If there are no selected 

tiles, nothing will happen.   

 
Toggle Shapefile Upload 

This is only available is the user has tile update 

permission and allows the user to update the tile 

status by uploading a shapefile. 

 
Clear Selected Tiles 

Clicking this button will set any selected tiles back to 

their default state and close the selected tile view, if 

open 

 
Download KML 

This button gives the user the open to download a kml 

of the tiles for use outside of the application. Only the 

filtered tiles are exported, so if the entire set of tiles is 

desired, reset the tile filters prior to exporting the kml. 

The tile symbology in the kml should match that in the 

project tracking map. 

 
Close Line Table 

Clicking this button will close the Tile Panel. To re-

open, re-select the Tiles options in the Project Data 

dropdown in the Project Tracker header bar. 

3.4.3 Tile Data in Row 

Each row in the tile table represents one tile. The information includes the Block Id, Tile Id, 

Progress Status, Acceptance Status, Assigned User, QC Tile and Pilot tile. The expanded 

information includes Accepted By and Reviewed By. Only the last user to assign Accepted or 

Reviewed status, respectively is retained. A sample tile row is shown below:  
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There is a check box in the first column that allows the user to select the tile individually. 

Clicking on the info button in the final column will expand the extended information data.  

3.4.4 Selection 

There are several options for selecting tiles:  

◼ Toggle on the single-click select for tiles in the project tracking header. Then clicking on a 

tile in the map will select the tile.  

◼ Selecting the select checkbox in the tile row table will select the tile.  

◼ Selecting the checkbox under the Select header in the table heading will select all filtered 

tiles from the table. This is particularly useful when updating tile status for a block of tiles, or 

for moving tiles from one status to the next as production progresses.  

◼ Uploading a tile shapefile with fields for block id/tile id and status for updates. This will 

select the tiles in the shapefile and add the new status and select the lines. This will also 

open the selected tiles view ready for updating. This option is only available for users who 

are allowed to update the tile status.  

3.4.5 Uploading Shapefile 

A quick method of selecting and adding the new tile status for tiles in a project is to upload a 

shapefile with the tile and status information.  

1. Click Upload Shapefile in the tile panel toolbar. This will make a drop zone appear for the 

.dbf and .shp files.  

2. Drop the .dbf and .shp files onto this drop zone. 

3. After the files are read, a window will open allowing the user to select the correct fields as 

shown below:  
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The Tile Id option is only available if the database tile id is available in the shapefile. Otherwise 

use a tile shapefile that has both the block id and the tile name in separate fields.  

4. Select the fields for Block Name, Tile Name, and then as necessary for the options selected. 

•  If Acceptance Status is selected, then if necessary, a user field may be required 

depending on the acceptance status values included in the shapefile.  

5. To continue once the fields have been selected, click the Update Status.  

6. To cancel, click Do Not Update.  

• Once the tiles are identified, the status updated and the tiles are selected, the selected 

tiles will appear in the selected tile table for updating as shown below. 

7. To update the status click Commit Changes. 

8. To cancel click the Reset Changes. 
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3.4.6 Update Status 

1. To update the tile status, other than by shapefile, select the tiles to be updated by any of the 

selection methods outlined above, then open the selected tiles view.  

2. Once in the selected tiles view, select the new progress status to assign to the tiles.  

3. Select Reset Changes to undo the new status or Commit Changes to update the database 

with the new values. 
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3.5 QC Issues 

3.5.1 Overview 

The QC Issue data panel provides an easy way to examine all QC issues created for the project 

and to filter those issues in several ways. During review of the imagery, the reviewer can create a 

polygon delineating an area of concern. 

3.5.2 QC Issue Tools 

 

Table 3.3: [Insert Table Caption]  

Icons Tools Description 

 

Toggle Selected Issue 

Display 

This will toggle display of the selected QC issue list 

beneath the main table. This is only available when there 

are any QC issues selected. 

 
Clear Issue Selection This will clear the currently selected QC issues. 

 
Zoom to Selected Issues  

This will change the current map extent to fit the extent of 

all currently selected QC issues. If no QC issues are 

selected, nothing will happen. 
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Icons Tools Description 

 
Download KML 

This allows the user to download a kml for use outside of 

the application of the current filtered QC issues. 

 
Close Issue Table 

This will close the QC issue data panel. To re-open, select 

“QC Issues” from the project data dropdown. 

3.5.3 QC Issue Data in Row 

Each row in the tile table represents one QC issue. The information includes the issue category, 

issue creator, issue status, issue validation, and a list of related tiles. The expanded information is 

a list of comments. A sample QC issue row is shown below:  

  

 

  

There is a check box in the first column that allows the user to select the QC issue individually. 

There is also a button to zoom to the QC issue and another button allowing the user to edit the 

issue, if the assigned user role allows editing of QC issues. Clicking on the info button in the final 

column will expand/hide the extended information data. The extended information row can also 

be hidden by clicking on the row.  

3.5.4 Selection 

There are several options for selecting tiles:  

◼ Toggle on the single-click select for tiles in the project tracking header. Then clicking on a 

tile in the map will select the tile.  

◼ Selecting the select checkbox in the tile row table will select the tile.  

◼ Selecting the checkbox under the Select header in the table heading will select all filtered 

tiles from the table. This is particularly useful when updating tile status for a block of tiles, or 

for moving tiles from one status to the next as production progresses.  

◼ Uploading a tile shapefile with fields for block id/tile id and status for updates. This will 

select the tiles in the shapefile and add the new status and select the lines. This will also 

open the selected tiles view ready for updating. This option is only available for users who 

are allowed to update the tile status.  
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3.5.5 Update 

QC issues can only be updated in the QC Issue Edit window. This window can be accessed in two 

ways:   

◼ From the table, click on the Edit Issue button in the first column for the QC issue row.  

◼ From the context menu: select the edit issue option.  

Updating QC issues is discussed in the section of this manual pertaining to the QC Issue Edit 

window. 

3.6 Blocks 

There are two types of blocks in Fugro Access: Production Blocks and Delivery Blocks. Not all 

projects will have blocks uploaded.  The blocks panel only appears when blocks have been 

loaded for the project. An example is shown below:  

 

1. To quickly move to a block region, click the magnifying glass next to the block name.  

• This will set the map extent to fit the block extent. The block layer can be turned on/off 

on the map legend, as desired.  

2. To close this panel, click on the small X in the upper right corner of the panel.  
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3.7 Navigation Control 

3.7.1 Overview 

The QC Navigation Control is used to simplify navigation of a tile during the QC process. Some 

components are only available during QC mode, while others are available at any time. This 

control may be opened from the button on the header toolbar or from the context menu. Both 

methods toggle the display, so may be used to close the control as well. The control is a 

draggable control and may be moved by clicking on the top panel and dragging to the desired 

location. The control has four rows and four columns with buttons. These buttons fall into two 

categories: default (may be used at any time) and QC mode (may only be used while in QC 

mode).  

 

3.7.2 Default Controls 

The default controls include the pan arrows, zoom to map scale, toggle QC mode, create new 

issue, zoom tool, previous and next extent button and close navigation control. A brief 

description of each is below:  

◼ Pan Arrows:  these buttons will move the map extent 50% of the current window in the 

direction of the arrow.  

◼ Zoom to Map Scale: the current map resolution will be changed to match the deliverable 

map scale.  

◼ Toggle QC Mode: If any tiles are selected, the toggle QC Mode button will become enabled 

and the user can start QC mode from either the header toolbar or from the button on the 

navigation control.  

◼ Create New Issue: clicking the Create New Issue button will start a draw session allowing the 

user to sketch a new QC issue polygon on the map. A double click will close the polygon 

and open the Create New Issue window.  

◼ Zoom tool:  use this tool to draw a window on the map. The map extent will change to fit 

this new extent.  

◼ Previous/Next extent: these buttons can be used to go back and forth between the 

previous and next extent. The cache will keep up to five locations.  

◼ Close Navigation Control: this will close the control. 
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3.7.3 Extended Controls in QC Mode 

When in QC mode, additional tools become available. These include the zoom to tile corner and 

move to next tile buttons. A brief description is below:  

◼ Zoom to tile corner: to quickly pan to the corner of the selected tile, click on the 

appropriate button.   

◼ Move to Next Selected Tile:  when review of a tile is complete, use this button to move to 

the next tile. Prior to re-locating, an update status window will open. This will allow the user 

to change the tile status to “Reviewed” prior to moving to the next tile.  

3.8 QC Mode 

QC Mode is an easy way to work through a selection of tiles for review. The options available on 

the QC Navigation tool make it easy to move through a tile, update the tile status and move to 

the next tile. The map extent during QC mode is restricted to a buffer around the selected tile. 

Moving beyond this area should prompt a warning to appear. 

3.8.1 Starting QC Mode 

1. To start QC mode, a set of tiles must be selected.  

• For example, if a block of tiles has been assigned to a user, then the user can filter tiles 

by selecting the assigned username and acceptance status = “AssignedForReview”. This 

should get a set of tiles that have been assigned to the user and not yet reviewed.   

2. After the tiles have been filtered, the user can use the select all check box to select all 

filtered tiles.  

3. Once tiles have been selected, QC mode can be started by using the button on the QC 

Navigation control, or the Online QC header toolbar.   

4. After QC mode has been enabled, the map extent will change to that of the first tile in the 

selected tiles table.  

• The table does not need to remain open during QC. Closing the data panel and the 

legend will provide more room to view imagery.   

3.8.2 Navigation Control 

Below is an example of the QC Navigation control with the extended tools enabled:  
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1. To quickly get to map scale, the user should click Zoom To Map Scale.  

2. Then the user should pick a starting corner.  

• For example, upper left and click on the corresponding button. This will give a starting 

position for QC.  

3. The user can then use the pan arrows to move through the tile until review is complete.  

4. To zoom into an area, use the zoom tool, and then use the previous extent button to get 

back to the previous extent.  

3.8.3 Creating Issues 

If the user finds an issue that they would like to have checked, there are several steps to follow. 

Starting the process to create a new issue can be triggered from two locations:   

◼ the Create New Issue button on the header panel and the Create New Issue button on the 

QC Navigation control. 

3.8.3.1 Drawing Issues 

1. Click Create New Issue to start a drawing session.  

2. Designate the area by drawing the polygon using the left click of the mouse. 

3. Double-click to complete the drawing.  

3.8.3.2 Create Issue Window 

After completing the polygon, the Create New Issue window will open. This window allows the 

user to assign a category for the issue type and to add comments to the issue, if desired. The 

available categories for issue type are available in the appendix. To add a comment, type the 

comment in the box and click on the green “+” sign. If the “+” sign is red, there are no 

comments waiting to be added. 
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This window is a draggable control and may be moved to a preferred location within the 

mapwindow.  

1. To reset to the default location, click Reset Location next to the close button on the top 

header. 

2.  Once all details have been completed, the user can click Save to save the new issue.  

• The current user will be assigned as the QC issue’s creator. The user may also use the 

Recycle button to remove comments and set the category back to default to start over. 

The user may delete the new issue instead of saving by clicking the Delete button. 

3.8.4 Updating Tile Status 

Tile status is updated in QC mode when moving to the next tile. This is triggered by clicking the 

Move to Next Selected Tile button on the QC Navigation control.  A window will open asking for 

the new tile status.  

The current tile status is displayed for reference. Once selecting the new tile status, the user 

clicks the Update Status button to update the tile. If no change is desired, the user can click the 

Do Not Update button to close the window and move to the next selected tile. 
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3.8.5 Info Windows 

There are two types of info windows in the Online QC page:  one for tiles and one for QC issues. 

They can both be opened from the context menu when right-clicking over the tile or QC issue. 

Double-clicking on a QC issue will also open the info window for that issue. Info windows can be 

manually closed by clicking on the Close button in the upper right corner. They are draggable 

controls and can be moved to a preferred location. There is a Reset button next to the Close 

button to return the window position to its default location. 

3.8.5.1 Tiles  

The Tile Info window contains the same information about the tile that is available in the Tile 

Data panel. There is also a list of any QC issues related to the tile. The user can navigate to each 

issue by clicking on the Locate button for that issue. 
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3.8.5.2 QC Issue 

The QC Issue info window contains the same information as the data contained in the QC Issue 

data panel. The comments section can be expanded to view comments. The default for 

comments is closed. All tiles related geographically to the QC Issue are listed in the window as 

well. QC issues are related to any tile that they overlap. 

 

3.8.6 Edit Windows 

Currently the only edit window available is for QC Issues. This window is only available if a user 

has permission to create QC issues for the project.  

1. This window is available by clicking the Edit Issue button in the QC Issue Data Panel in the 

left-most column for the QC Issue row in the main table. It can also be opened from the 

context menu when right-clicking on a QC-issue. All users that can edit issues can change 

the issue category or add comments to QC issues.  

• Available options depend on the user’s role.  For example, the Online QC Project 

Manager is responsible for validating QC issues prior to review by Fugro. The QC Issue 

validation options are: “For Review”, “Awaiting Validation”, “Valid”, and “Invalid”. When 

an issue is created, the initial validation status is “For Review”.  “Awaiting Validation” is 

used for when the manager has a question prior to marking an issue as valid/invalid. 

“Invalid” is used when an issue is within project specifications or is not really an issue. 

“Valid” issues will be reviewed.  
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• QC issue status is updated by Fugro personnel. These options include the following: 

“Not Reviewed”, “Clarification Requested”, “Corrected”, “Not Corrected: non-issue”, “Not 

Corrected: Meets Requirements”, “Not Corrected: Other”. The default status is “Not 

Reviewed”  

2. After changes are complete, the user may upload changes to the server, refresh to reset to 

original values, or discard changes. An issue cannot be deleted from this window.  

3.8.7 Context Menu 

A right click on the map will open a context menu with several options depending on what data 

is available at the point where the mouse was clicked. The default options are always available, 

while the data-related options depend on the user clicking over a tile or a QC issue. The context 

menu will automatically close when the user moves the mouse away from the context menu 

3.8.7.1 Default Options 

The default options are listed below:  

◼ Center Map Here:  this will re-center the map at the mouse location  

◼ Zoom In: the map will zoom in one zoom level  

◼ Zoom Out: the map will zoom out one zoom level  

◼ Toggle Navigation Control:  this will hide/show the QC Navigation control  



 

Version 2.0.4 | Fugro Access User Manual 

Page 40 of 86 

3.8.7.2 QC Issues Options 

If the user right-clicks over a QC issue, then the QC issue options will appear. These options are 

listed below:  

◼ Delete:  this option is only available if the current user is the creator of the QC issue  

◼ Edit: this will open the edit issue window. This option is only available for users with 

permission to edit QC issues.  

◼ Display Info Box: this will open the QC Issue Info Window, displaying the data related to the 

QC issue as described earlier 

3.8.7.3 Tile Options 

Currently, the tile options include the options listed below:  

◼ Display Info Box: this will open the Tile Info Window, displaying the data related to the tile, 

as described earlier.  

◼ Zoom to tile extent: this will change the tile extent to fit the extent of the tile. 
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4. Reporting 

After selecting Reporting from the selected project options on the home page, the user is re-

directed to the “Reporting page”. This page only displays the project name and a dropdown to 

select report type on the header. If flight lines have not been loaded, then the Acquisition Status 

Report will not be available. Likewise, if tiles have not been loaded for a project, then the tile-

related reports will not be available. All lines can be downloaded in Excel format for viewing 

outside of the application. The Download button for the reports is in the top header for the 

report next to the report name.  A sample screenshot of the dropdown is below:  

 

4.1 Acquisition Status Report 

The acquisition status report provides a quick summary of the acquisition status for the project. 

This data is broken up by block in large projects. There is also a project-level summary, in 

addition to the block summaries.  It is also possible to download a report containing all lines with 

the associated mission id and date flown.  By default, the block summaries are not shown, but 

can be expanded. The download options include: Include Blocks and Include Lines. The user may 

select the desired level of detail for the downloaded report. This report is also available on the 

project tracking page for users with reporting permissions.  
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4.2 Tile Progress Status Report 

The tile progress status report lists tile count and % of project for each of the progress status 

options. These options are listed in the Appendix.  A sample report is shown below:  

 

4.3 Tile Acceptance Status Report 

The tile acceptance status report lists tile count and % of project for each of the acceptance 

status options. These options are listed in the Appendix. A sample report is shown below:  
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4.4 Issue Summary Report 

The issue summary report is available for online QC projects. There is a summary of the issue 

count, a table listing all issues with filters to filter the list down to meet specific requirements. 

These filters include issue category, issue creator, issue status, issue validation, and related tile. 

The user can adjust the number of issues per page by using the items per page dropdown. There 

is a Reset Filter button next to the items per page control. The Reset Filter button will reset all 

filters back to the default value to view all QC issues. At the bottom of the report, is a section 

that breaks out QC issues by category type. This just displays the count and % of all issues for 

each issue category.  Issue categories are listed in the Appendix. A partial sample of this report is 

below:  

 

4.5 Review Status Report 

The review status report is a report that gives numbers of tiles that have been assigned and the 

percentage in each acceptance status. This enables the manager to easily see if an assigned user 

is nearly complete with their assigned tiles, or if tiles need to be moved from one user to 

another. A sample of this report is below:  
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5. User Management 

5.1 Overview 

The User Management page is used to create new users, update user information, set a user to 

inactive, add/remove projects from users, reset user password, add roles to a user, and delete a 

user. The initial view contains a list of users that the current user is allowed to modify, and a 

Create User button. A sample page is shown below:  

 

5.2 List of Users  

The list of users will vary depending on the current user’s assigned role. If the user is an online 

QC PM, then the list of users will include those users with the same client id. A project manager 

will see a list of all users. The checkbox next to Select in the table header will select all filtered 

users.  

5.2.1 User Detail  

The user table includes the following information for each user:  name, username, active user, 

and client name associated with the user. The row contains a checkbox in the first column to 

select the user for use in the selected users update table, and an Edit button in the last column. 

The Edit button will open the edit section with several options depending on the current user’s 

role. A sample user row is shown below:  

 

5.2.2 Viewing assigned projects  

To view the user’s assigned project when not in edit mode, click on the user’s name. A new row 

will appear with a list of the user’s current projects and their role. To close the project list, click 

on the user’s name once again.  
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5.3 Filter Users  

There are multiple ways to filter users, depending on the current user’s permissions. These 

methods include the following:  

◼ Typing part of the user’s name or username into the Search box  

◼ Selecting a project:  all users that are not assigned to the project will be filtered out.  Note: 

all users with access to all projects will be removed by this filter.  

◼ Select Client:  all users associated with the selected client will be available  

◼ Select Project Role: all users with the assigned project role will be available  

◼ Select Default Role: all users with the selected default role will be available  

◼ Active/Inactive: users that match the selected category will be available  

The pagination control for the user list is in the user selection options section. The Green Refresh 

button is used to clear all filters. Not all filters are available for all users. For example, the Online 

QC Project Manager only has access to users that have the same client id.  

 

5.4 Selecting Users  

There are three methods to select a user in order to modify the user:  Edit User button, select all 

filtered users, select individual user.  

5.4.1 Edit User  

The Edit User button in the user row is used to select the user and open the edit user section. All 

updates using this method are done in the Edit User section. This method is disabled when the 

selected users table is in use.  
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5.4.2 Select All Filtered Users  

After filtering users down to a subset of users matching the desired criteria, the Select All button 

may be used to select all filtered users. When any users are selected, the selected users list will 

appear.  

5.4.3 Select individual users  

The checkbox in the leftmost column is used to select/deselect users individually. A user may 

select all filtered users matching a set of criteria and then deselect manually any users that they 

want to remove from the selected users list.  

5.5 Selected User List  

The Selected Users list will appear when any users have been selected using either select all, or 

the individual selection checkbox for a user. This list is used to add or remove a project for a 

block of users.    

5.5.1 Add selected users to project with selected role  

1. To add a group of users to a project with a specific role, first select the users.  

2. After the selected user list appears, select the Add Project options.  

• This will bring up a project selection box and a role selection box. The available projects 

and roles will depend on the current user’s role.  

3. After selecting the project and the role, click Add. 

•  If the number of selected users is greater than the number of allowable active users, the 

users will be added until the maximum number has been hit. If the number has been 

exceeded, any additional users will not be added to the project. A notification window 

should appear.  
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5.5.2 Remove selected users from selected project  

To remove users from a project, first select the desired users as described above. Next select the 

Remove Project option and then select a project from the dropdown. Once the project has been 

selected, click the red Remove button to remove all users from a project. Once the users have 

been updated, the selected user list will be cleared.  

 

5.6 Edit User  

The Edit button in the user row may be used to update the user individually. To start the process, 

click the Edit button. This will open the Edit Selected User section, with additional options for 

updating a user depending on the current user’s permissions. The Refresh button to the upper 

right of this section will clear the selected user and this section will close. Clicking the Create 

User button will also clear the selected user and close the Edit Selected User section.  
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5.6.1 User Details  

The user details may be updated in the top sections. The details that may be updated include the 

name, phone number, email, client, and active/inactive status. Edit these options and then select 

Update User to commit the changes or cancel to leave this section. Leaving the section will 

discard any un-committed changes. If a user is set to inactive, they will automatically be removed 

from any assigned projects.  

5.6.2 User Projects  

1. To edit a user’s assigned projects, click Edit Projects.  

• This will display a list of the currently assigned projects in addition to an Add Project 

button.  

2. To remove a user from a project, click Remove next to the project role/project name in the 

list.  
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3. To add a project to a user, or to change a user’s role in a project, click Add Project.  

• This will bring up a list of projects and a list of roles. After selecting the project and role, 

click the Add button.  

4. When complete the selected user will be cleared and the user’s project list will be updated.  

 

5.6.3 User Roles  

This option is unavailable for most users.   

Default roles may be added to users as necessary. These roles are internal to Fugro and not 

available for client users currently.  

1. If available, click Edit Roles to edit the selected user’s roles.  

2. To remove a default role, click Remove next to the role.  

3. To add a role to a user, click Add Role and then select the default role.  

4. After selecting the role, click Add to add the default role to the user.  

5.6.4 Delete User  

This option is only available for a few users and should not be used unless the user was created 

as a test or there are other issues. For a user that has been associated with a project, please set 

the user to inactive instead of using the delete option.  

5.6.5 8.6.5 Reset Password  

Reset Password gives a manager the ability to reset a forgotten password for a user, if necessary. 

Click Reset Password to open the password section.   

The manager can type in a new password or use the password generator to create a new 

password. To use the password generator, click the Generate Password button. The confirm 

password must match the password value. If using the password generator, the password will 

appear next to the password input box so that the manager can copy the password to give to 

the user and/or to paste the password in the confirm password input box. The password must 
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contain a capital letter, a number and a special character. It also needs to have minimum length 

of 8 characters and not match one of the previous 5 passwords. It should also not contain part of 

the username.  

 

5.7 Create New User  

1. To create a new user, click Create User.  

• This will open the new user section for the manager to fill in the details for the new user. 

The username needs to not match an existing username. The password and confirm 

password need to match. 

2.  Once the data has been entered, click Create User. 

•  If the user is successfully created, the Create User section will be closed, and the new 

user will be added to the user list. If the username has already been used, an error will 

be returned, as shown below:  
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6. Project Management 

The Project Management page allows a manager to create new projects, edit project details, add 

or remove users, and add or remove vector data such as tiles and flight lines. The list of projects 

available depends on the manager’s role. If the user is a project manager, they will only see a list 

of their own projects. Default user roles with access to all projects and permission to use the 

project management page will see a list of all projects. A sample initial view is shown below:   

  

 

6.1 Project List  

As shown above the projects that the current user has permission to modify are shown in a table. 

Above the table are the available filters. These filters will be discussed in a later section.  

6.1.1 Project Detail Row  

The project detail row contains the project name, the assigned user count, buttons to edit the 

project, edit the project users, and edit the project’s vector data. Clicking on the projects name, 

will expand the list of currently assigned users for the project. To close this list, click on the 

project’s name.  



 

Version 2.0.4 | Fugro Access User Manual 

Page 53 of 86 

 

 

6.2 Edit Project  

To edit a project, first click Edit in project row.  

• This will select the project and the Edit Project section will appear. This section contains 

several collapsible sections. By default, all sections are open, and the user will need to 

scroll down to complete each section, as necessary. A sample of this edit project section 

with all sections collapsed is shown below:  

 

6.2.1 Project name/project manager  

In this section, the manager can update the project name, assign a new project manager, and 

change the project’s active status.  
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To close a project, check the project closed checkbox and click Update Project.  

• This will close the project and remove all users except for the primary PM. A project may 

have multiple project managers with access to the project, but only one primary project 

manager.  

 

6.2.2 Map Service Information  

The map service section is used to update the map service url for an online QC project and to 

update the server type.  

 

6.2.3 Projection Information  

This data is available for reference. All vector data must be in the projection listed here. It cannot 

be changed.  
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6.2.4 Project/Sensor Information  

This section includes the sensor type, project area, GSD, map units, etc. all the data in this section 

can be updated, if necessary.  

 

6.2.5 Start/End Dates  

The project’s start and end dates can be modified in this section. The dates are considered a 

range.  

1. To adjust the start, either click earlier than the current start date or click the reset start date 

and select a new start date.  

2. To adjust the end date, click on any date after the start date.  

• Often the contract dates are not available when a project is initially created, and this 

allows them to be corrected later.  



 

Version 2.0.4 | Fugro Access User Manual 

Page 56 of 86 

 

6.2.6 Project Extent 

6.2.6.1 Upload Shapefile  

The project extent can also be updated at any time.  

1. To use a shapefile, the shapefile must match that of the deliverable projection assigned to 

the project.  

• This is shown in the Projection Information section.  

2. Click Select Shapefile to open the shapefile drop zone.  

3. Drop the .dbf and .shp for the shapefile onto the drop zone. 

• If successful, the new coordinates will appear in the coordinate boxes listed.   

6.2.6.2 Overwrite Geo-extent  

The Geographic extent coordinates can be updated manually if a discrepancy is noted. These can 

be copied from another source, such as ArcMap, and pasted into the correct location. These 

coordinates are not verified, so ensure they are correct prior to saving. The Refresh button will 

clear all current coordinates. The user must then either re-select the project to get back the 

original values or drop a shapefile with the next extent.  
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6.3 Edit Users  

To edit project users, click on Edit Users in the project row.  

• This will display the Edit Project Users section with Add User button and a list of users 

with remove buttons next to their name. The Refresh button in the upper right will clear 

the currently selected project and close this section.  

 

6.3.1 Add User  

1. To add a new user, click Add User.  
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• This will bring up a list of users, a filter by client check box, a list of clients, and a list of 

user roles.  

2. To filter users by client, first check the filter by client check box and select the client.  

• This will reduce the number of users in the user selection dropdown.  

3. Select the user and the role that needs to be assigned.  

4. Then click Add to assign the user to the project with the selected role.  

5. Once the user has been added, the selected project will be cleared, and the updated user list 

should appear for the project.  

 

 

6.4 Edit Vector Data  

All vector data is added to a project through this section. A project may have the following types 

of vector data: tiles, flight lines, production blocks, delivery blocks and boundaries. Each type of 

data will be discussed in their own section.  

6.4.1 Tiles  

Normally the tiles uploaded for the project are from the deliverable tile layout. The tiles are 

displayed as the tile extent in the map, so overlap may appear if the tiles are not orthogonal. This 

tab displays the currently uploaded tile count as well as the QC issue count. A sample for the tile 

management tab is shown below:  
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6.4.1.1 Add Tiles 

 

1. To add tiles to a project, click Add Tiles.  

• This will open the drop zone for the shapefile’s .dbf and .shp files.  

2. Drag the files onto the drop zone.  

3. Once the files have been read selection boxes for the tile name field and the block field will 

appear.  

4. Select the correct fields from the dropdowns.  

5. Once everything is correct, click upload tiles.  

6. To cancel, click Cancel.  

Existing tiles will not be replaced using this method. Tiles can be appended using this method. 

To replace tiles, first delete tiles and then add tiles.  
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6.4.1.2 Remove Tiles 

To remove all existing tiles, click the Delete Tiles button. Note: all QC issues associated with the 

tiles will also be deleted.  

A warning will pop up asking the user to confirm delete prior to proceeding.  

 

6.4.2 Flight lines  

The flight lines tab displays the current number of flight lines, as well as the current number of 

missions that have been uploaded for a project. Flight lines can be adding in multiple blocks. A 

sample of the flight line tab is shown below:  

 

6.4.2.1 Add Lines 

Flight lines can be added all at once in one shapefile, or by uploading multiple shapefiles. Flight 

lines must have unique block Id/Line Id combination. Any line that has already been loaded with 

the same block id/line id combination will not be uploaded. To replace a line, delete lines and 

then re-upload the flight lines.  
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1. To add Flight lines to a project, click Add Flight Lines to enable the shapefile drop zone.  

2. Drag and drop the flight line .dbf and .shp files onto the drop zone.  

3. Once the file has been read, the dropdowns for selecting field names will appear.  

4. Select the correct fields for Block Id and Line Id.  

5. To complete the process click Upload Lines.  

• For large projects, this process may take a while. Lines are uploaded in blocks and the 

flight line count should update during this process if new lines are added. A notification 

window will appear when the process is complete.  

 

 

6.4.2.2 Remove Lines 

1. To delete flight lines, click Delete Flight lines. A confirmation window will appear.  

2. Click Delete Lines to complete the process.  

3. To cancel, click Cancel.  

• Deleting flight lines will remove all missions that have been uploaded for the project.  
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6.4.3 Blocks  

Blocks are not always uploaded for a project. For large projects, they can provide a way to easily 

focus on a location in the map. Notes can be added to blocks by the project manager, if desired. 

These will display on the block data panels in project tracking and online QC pages.  

6.4.3.1 Block Types 

The two types of blocks that can be uploaded for a project are production blocks and delivery 

blocks. A project manager can load one type of block, both types of blocks or no blocks for the 

project. Adding, deleting and editing blocks are managed the same way for both types of blocks. 

The two types of blocks have their own tab on the block management tab. A sample of the initial 

block management tab is shown below:  
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6.4.3.2 Add Blocks 

1. To add blocks to a project, go the either the production blocks tab, or the delivery blocks 

tab and click Add Blocks.  

• This will display the shapefile drop zone. Drag and drop the .dbf and .shp files onto the 

shapefile drop zone.  

• Once the file is read, the drop down for selecting the Block Id field will appear. 

2. Select the correct field and then click Upload Blocks to confirm.  

3. Click Cancel to cancel the process.  

 

6.4.3.3 Remove Blocks 

1. To delete production blocks or delivery blocks, click Delete on the correct tab.  

• This button will be disabled if there are no blocks of the selected type to delete.  

• After clicking the Delete button, a confirmation window will appear.  

2. Either confirm delete or cancel the delete process, by clicking the relevant button.  

• A sample confirmation button is shown below.  
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6.4.3.4 Edit Blocks 

1. If blocks have been loaded, they may be edited by clicking Edit.  

• This will open the Edit table which allows the user to change the Block Name and add or 

change an existing note for the block.  

2. Once changes are complete, the user should click Update Blocks.  

3. To cancel and undo any changes, the user should click Cancel.   

• An example is shown below.  

 

6.4.4 Boundaries  

Project boundaries are displayed on the project tracking and online QC map as reference. There 

can be multiple boundaries in large projects. A sample of the Boundaries tab is shown below:  
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6.4.4.1 Add Boundary 

1. To add or replace existing boundaries, click Add Boundary.  

• This will display the shapefile drop zone.  

2. Drop the .dbf and .shp files onto the drop zone.  

• Once the file has been read, the boundary will be automatically uploaded. There is no 

Confirm button for this process. This option will delete any existing boundaries and add 

the boundary from the shapefile that is added.  
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6.4.4.2 Append Boundaries 

1. To append to the boundaries, rather than replacing all boundaries, click Append Boundary.  

• This will again display the shapefile drop zone, if it is not already visible.  

2. Drop the .dbf and .shp files onto the drop zone.  

• Once the files have been dropped and read, the boundary is automatically appended to 

the existing boundaries. This will not remove any existing data. If the boundary is to be 

replaced, the user should use the Add Boundary option.  

6.4.4.3 Delete Boundaries 

To remove all boundaries from a project, click the Delete Boundaries.  

• A confirmation window will appear asking the user to either confirm delete or cancel the 

operation.  

 

6.5 Create New Project  

1. To create a new project, click the green Add button at the top of the Project Management 

header panel.  

 

• This will open the Create New Project panel and allows the manager to add the required 

information and add a new project. Each section will be discussed separately.  

2. Once a section has been completed, it can be collapsed.  

3. To reopen the section, click the dropdown caret next to the section name.  

6.5.1 Project Id/Name and Project Manager  

The project id needs to be unique and an error will return if the project id already exists in the 

system. Normally the job number combined with a short description is used for this id. Special 
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characters, including “-” should not be used as they can cause issues when created reports and 

exporting other files.  

The project name should be descriptive enough to easily identify the project. The project 

manager is selected from the project manager dropdown, which contains a list of all current 

project managers.  

 

6.5.2 Map Service Information  

The default values for the map service information are sufficient when initially creating a project. 

The map service url for the online QC data is normally updated after the service has been 

created. It is not created for projects without an online QC component.  

 

6.5.3 Projection Information  

The user first selects the projection type. This will retrieve a list of projections for the selected 

projection type from the server. The user then selects the desired projection from the projection 

code dropdown. All vector data for this project must be in the selected coordinate system. This 

cannot be changed after a project is created.  
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6.5.4 Client Information  

The user should select the client from the client dropdown. If the client has not been created, the 

user should first create the client on the client management page before creating the project.  

 

6.5.5 Project/Sensor Information  

This section contains the sensor type, area, units for the area, GSD, and map units. This 

information can be updated later by editing the project. It is important to have the map units 

correct prior to uploading any vector data.  

 

6.5.6 Dates 

This section contains the start and end dates for the project. It first sets the start date as the 

current date.  

1. To make the start date earlier, click on a date that is earlier than the current date.  

2. To set the start date later, click Refresh above the calendar to clear the start date.  

3. Once the start date is correct select the end date. 

• Any time a date later than the start date is selected this will become the new end date. 

The start date will appear in green, the current date in blue (as long as it is not also the 

start date) and the end date will appear in red. The range between the start and end 

dates should be shaded in the calendar.  
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6.5.7 Project Extent  

1. To display the shapefile drop zone for the shapefile reader, the user should click on the 

button next to the Select Shapefile line.  

2. Once the drop zone has appeared, drag and drop the .dbf and .shp files onto this drop zone.  

• Once the shapefile has been read, the extent is sent to the server to get the geographic 

coordinates for the extent. The user may also overwrite the geographic coordinates, if 

necessary.  

3. To clear any coordinates, click Refresh in the upper right of this section and re-start the 

process.  
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6.5.8 Create Project  

1. To complete the process, click Create Project.  

2. To cancel, click Cancel.  

• If the project id already exists in the system, an error will return to notify the user.  

3. The user can correct the project id and re-click Create Project. The error is shown below:  

 

• Once the project has been created, the data will be reset, and the new project added to 

the project list.  

4. The Create Project section will remain open until it closed by clicking the red close button on 

the upper right of the section, or an edit panel is displayed.  
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7. Client Management 

The client management is used to create new clients, update client information, and change the 

client’s active status.  

 

7.1 Client List  

When the user first accesses the client page, a list of all clients appears. The user can adjust the 

number of clients per page by changing the Items per page control.  

 

7.1.1 Client Data  

The client data shown in the client row includes client id, client name, department, contact, title 

for contact, note, active status, and an edit button.  

 

7.2 Filter  

The only filter available for the client table is a search box. The user can type in part of the client 

name to find a client quickly.  

7.2.1 Edit Client   

1. To edit a client, click Edit Client in the last column in the client row. T 

• This will open the edit selected client panel.  

2. The user should then update the relevant information.  

3. Once updates are complete, Click Update Client.  
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4. To cancel, click Cancel.  

5. The user can also leave this section by clicking Refresh in the upper right.  

• This will clear the selected client and hide the edit client panel.  

 

7.2.2 Change Active Status  

To de-activate a client, un-check the Active checkbox.  

• If a client is changed to inactive, all projects related to that client will be closed, the 

assigned users will be removed from those projects, and all users associated with that 

client will be set to inactive.  

7.3 Create New Client  

1. To create a new client, click Create Client.  

• This will display the new client section and the manager can fill in the details. The 

required details may change over time. A sample of the current new client panel is 

below:  
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2. Once all information is complete, click Create Client.  

3. To cancel, click Cancel.  
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Appendix A  

Appendix A STATUS OPTIONS  

A listed of all options for each category are listed below.  

A.1 Acquisition Status 

◼ Uncollected  

◼ Collected  

◼ Accepted  

A.2 Tile Progress Status 

◼ Not Started  

◼ Geo-positioning  

◼ Production  

◼ Finishing  

◼ QC  

◼ Ready for Review  

A.3 Tile Acceptance Status 

◼ Not Ready  

◼ Ready for Review  

◼ Assigned for Review  

◼ Reviewed  

◼ Rejected  

◼ Corrected  

◼ Accepted  

A.4 QC Issue Categories  

◼ Artifact  

◼ Turbulence  

◼ Smear  

◼ Blurry  

◼ Wavy Feature  

◼ Corrupt Data  

◼ Missing Data  

◼ Trans Obstruction  

◼ Cloud  
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◼ Shadow  

◼ Smoke  

◼ Haze  

◼ Snow  

◼ Flooding  

◼ Tile Boundary Edge  

◼ Seamline  

◼ Sensor Line  

◼ Excessive Tilt  

◼ Radiometry  

◼ Band Registration  

◼ Other  

A.5 QC Issue Status  

◼ Not Reviewed  

◼ Clarification Requested  

◼ Corrected  

◼ Not Corrected: Not an Issue  

◼ Not Corrected: Meets Requirements  

◼ Not Corrected: Other  

A.6 QC Issue Validation  

◼ For Review  

◼ Awaiting Validation  

◼ Valid Issue  

◼ Invalid Issue  
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Appendix B  
Appendix B ASSIGNED USER ROLES  

All users with an assigned user role will only see those projects to which they are assigned on the 

home page.  All users have access to the user profile page.  

B.1 Client Roles 

All users with one of the client user roles will only see those projects.   

B.1.1 Online QC Project Manager (OnlineQCPM)  

The OnlineQCPM may view project tracking, online QC, reporting and user management pages. 

They may create new users that will be associated with the same client. They may assign users to 

any project where they hold the role of OnlineQCPM. They may assign users to tiles, review tiles 

and update tile status. They are responsible for validating QC issues prior to review by Fugro 

staff. The OnlineQCPM may also update the tile acceptance status to one of the following 

options:  Reviewed, Rejected, Accepted.  

B.1.2 Online QC User (OnlineQCUser)  

The OnlineQCUser may view the project tracking and online QC pages. They may review tiles and 

create QC issues. They may edit QC issues but cannot update QC issue validation. They may 

change a tile’s status to Reviewed after review.  

B.1.3 Online user (OnlineUser)  

The OnlineUser role is a view only role. They may view the project tracking and online QC pages. 

They may not update the status for tiles or create/edit QC issues.  

B.2 Fugro Roles 

B.2.1 Project Manager  

The project manager may access the project management, user management, client 

management, project tracking, online QC and reporting pages. The project access on the project 

management page is restricted to any project where they have the project manager role. They 

may add/remove users from projects, upload vector data, and edit project details. They may 

upload flight logs and update acquisition status for flight lines and tile progress status. They may 

create new users, edit user information, reset user passwords, and create new clients.  
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B.2.2 Production Lead  

The production lead user has access to project tracking, online QC and reporting. The production 

lead user may update flight lines and tile status. They may also upload flight logs. On the online 

QC page, they may create new QC issues, update QC issue status and update tile status to one of 

the following categories:  Not Ready, Ready for Review and Corrected.  

B.2.3 Production Tech  

The production tech user has access to project tracking and online QC. Project tracking access is 

restricted to view only. On the online QC page, they may create and edit QC issues. They may 

also change the issue status. They may not update tile status.  

B.2.4 Sales  

The sales user role is primarily a view-only role for the assigned projects. They have access to the 

project tracking, online QC and reporting pages. They may create QC issues and update QC issue 

status. They may not update tile status.  

B.2.5 Fugro Acquisition  

The Fugro Acquisition user is currently a read-only user with access to project tracking.  
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Appendix C  
Appendix C DEFAULT USER ROLES  

Default user roles, except for project manager, will have access to all projects.   

C.1 Application Administrator 

The AppAdministrator has access to all components of the application. They may not, however, 

update the QC issue validation.  

C.2 Project Manger 

The default role of Project Manager is assigned to users so that they may be added to specific 

projects as a project manager. See assigned roles for further details.  

C.3 Fugro Viewer 

The Fugro Viewer role is a view only role. They may view the project tracking and online QC 

pages. They may not update the status for tiles or create/edit QC issues.  

C.4 Acquisition Admin 

The AcquisitonAdmin role has access to project tracking, reporting and user management. They 

may upload flight logs, edit missions and update acquisition status. They may create new 

acquisition admin users and Fugro Acquisition Users.  

C.5 Fugro Acquisition 

The FugroAcquisition user role is assigned to a user so that they may be assigned to a project by 

an acquisition admin user.  

C.6 PSC  

The PSC user role has access to project tracking, online QC, reporting and user management. 

They may create projects, edit projects, add/remove users from projects, and add vector date to 

projects. Project tracking and online QC are view only.   
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Appendix D  

Appendix D QC Call Definitions  

Samples of QC call categories are shown below. If the user is unsure as to the correct category, 

they should use ‘Other’ and add a comment to explain further.   

D.1 Artifact 

◼ Glare from sunlight – typically acceptable  

  

◼ Glare off metal roof – typically acceptable  
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D.2 Turbulence   

  

  

D.3 Smear  

  

D.4 Blurry  

The image appears blurry.  
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D.5 Wavy Feature 

  

D.6 Missing Data 

Missing pixels  

D.7 Transpiration Obstruction from Building Lean 
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D.8 Cloud  

  

D.9 Cloud Shadow 

  

D.10 Smoke  
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D.11 Haze  

  

  

D.12 Snow  

  

D.13 Flooding  

A flooded area that does not normally hold water.  

D.14 Tile Boundary Edge 

The imagery is misaligned on a tile boundary.  
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D.15 Seamline 

 

D.16 Sensor Line 

  

    

D.17 Excessive Tilt 

This example does not lean over roads, so is acceptable. It is an example of tilt, however.  

  

      



 

Version 2.0.4 | Fugro Access User Manual 

Page 85 of 86 

  

D.18  Radiometry (Discoloration) 

 

  

  

      

  

Corrected radiometry   error   
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D.19 Band Registration 

  

  

  

 

 

 

 

 

 

 

 

 

 

 


